President’s Message: Hope to see you at your next office meeting!
By Terry Wollam, 2010 CCAR President

Your CEO Michele Holen, Vicki Glasow President Elect, and myself are on tour and are
visiting as many of your offices that will have us. We are coming by in an effort to
communicate to all of you what is happening with CCAR and highlight other things to be
aware of within our industry.

Some of the things | would like to let everyone know about are the national issues |
learned about while in Washington D.C. and the success we had in communicating the
issues we are dealing with in Clark County. There are other accomplishments and
concerns on a state level we will share with you as well.

On a state-wide and national level, we have been successful in gaining support from
our local representatives. CCAR has been recognized on numerous occasions for the
support we have received from our representatives from signing bills to writing bills that
protect home ownership and property rights. This has been accomplished by the efforts
of many, including your responses to the Calls to Action. It is extremely important to
respond to these Calls to Action as it shows our joint concern for policy that effects our
industry, clients, and community. Washington has one of the highest response rates for
Calls to Action, but there is always room for improvement.

This is usually the point where Michele and Vicki cut in so | don’t bore everyone. They
will be sharing with you free marketing opportunities through CCAR, ways you can get
involved, upcoming events such as our 30™ Anniversary Golf Tournament, the always
funny Follies, and of course Boo Bowl.

I’m looking forward to seeing all of you at one of your upcoming office meetings. We
want to hear your ideas about what is working and what we can do better to support
you.

See you soon,
Terry Wollam



